Value Added Services on Broadband:-

» Games on Demand(GoD):-

o Over 280 games at a flat monthly fee of Rs. 200

Starter plan at Rs. 100 per month

All game downloads & site surfing are free - You only pay monthly subscription
fee

You get billed through your BSNL Broadband bill

Auto system check suggests hardware / software requirements for each game

All games complete and legal — no demos or trial versions

All BSNL Broadband users are currently offered a FREE TRIAL of 15 days
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GoD has more than 280 games of various types. Some of the top titles are:

Need For Speed Series, FIFA07, Battlefield and more (EA)

Age of Empires Series (Microsoft Games Studios)

Hitman Series, Lara Croft Tomb Raider Series (Eidos)

Indiagames Cricket, T20 Cricket (Indiagames)

Bjeweled / Zuma (PopCap)

Collin McRae Rally, Brian Lara Cricket, Deer Hunter (Codemasters)
Diner Dash Series (PlayFirst)
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All games are complete - no demos or trials.

GoD system does an auto system check so the customer knows if there are hardware / software
upgrades required.

Tariffs:-
The GoD games have been packaged into two packages.

e Premium Package (pricing starts at Rs. 200 / month*)-contains all the games
(currently over 280 games )

e Casual Package (pricing starts at Rs. 100/month*) — contains the casual games
(currently over 130 games)

FAQs:-

1. I have a monthly download limit on my broadband connection, how much will I be
charged for downloading BSNL Games on Demand (GoD) Games?

You wont be charged anything for downloading games on GoD. Your download limits
remain unaffected by GoD game downloads.
2. How do I pay for playing GoD?

The charges will be added to your BSNL broadband bill
3. Will I be charged if I do not play game on GoD?

Yes, if you have subscribed to the service, you will be charged the monthly rental even
if you dont use the service.



4. How do I know that my computer can play the games available on GoD?

GoD has an auto system check feature which helps you check software / hardware
compatibility.
5. Can I play Games on Demand on a Mac OS or a UNIX OS ?

No. Games on Demand is compatible only with Windows Operating system (2000, XP,
Vista) and with Internet Explorer 5.5 and above.

6. If I have a problem, how do I get help?
You can:
Use the help menu on the website
E-mail servicedesk@indiagames.com
Call 1800 425 0500 TOLL FREE from your BSNL landline / mobile phone

7. How do I discontinue / unsubscribe from GoD?
Unsubscription is online and instant, you have to

Login to your GoD account

Click on "My Account" option

Use the "To cancel your subscription please Click Here" link
Submit the feedback form

» Music on Demand:-

e Music catalog offers more than 60000+ audio songs

o Latest music content available as and when officially released

e Music from various categories such as Bollywood, Telugu and Tamil movies,
Punjabi, Devotional/ Regional songs, Classical and other Regional movies/
private music albums

e Video catalog offers more than 1500+ music videos.

o Content catalog largely offers Bollywood videos currently

e All content is legal and wrapped with DRM (Digital Rights Management). This
means songs downloaded will play on the members PC only.

e Unlimited download access to Music & Videos in the Store only at Rs. 149/- p.m.

e Introductory offer:
- 50%* off to all BSNL members subscribing in the month of July 2009
- 25%* off to all BSNL members subscribing in the month of August 2009
* Discount offered for first 3 months of subscription on Rs. 149/- p.m.

e We recommend Internet Explorer 6.0 & above browser to access the Store

e Get your music now! Go to http://bsnl.hungama.com

» Web Conferencing:-

The revolutionary, Multipoint, Multimedia, Desktop based, Audio, Video & Data
Conferencing service.



BSNL Web Conferencing Service is made available on your desktop and enables you to
conduct virtual meetings with your partners, suppliers, employers etc. It has the
innovative feature such as Persistent meeting rooms, which simulates physical room
environment wherein authorized users can enter their designated rooms the way do in
physical meetings. The users can access the rich features, apart from multi-point, multi-
media (Audio, Video & Data) conferencing service, BSNL web Conferencing service
provides very powerful data conferencing tools to enhance collaboration among users
such as sharing of PowerPoint Presentation, Whiteboard, Documents, & Chat facility
amongst the conference participants, which will significantly aid in increasing the
effectiveness of your business meetings.

BSNL Web Conferencing Service does not require expensive end points; all that you
require are a PC, Webcam and an ADSL Connection

Ideally suited for users at all levels in large corporate houses, Small and medium
businesses, SOHOs & quality conscious individuals to enhance collaboration, increase

productivity and save costs.

For any queries send an e-mail to support@cepl.in

» IPTV:-

IPTV is a system used to deliver digital television services to the consumers who are
registered subscribers for this system. This delivery of digital television is made possible
by using Internet Protocol over a broadband connection, usually in a managed network
rather than the public Internet to preserve quality of service guarantees.

IPTV services are available in Ahmedabad, Vadodara,Rajkot.

At Surat,Anand & Mehsana will be availble shortly.



