
CUSTOMER
 CARE

24x7 TOLL FREE SERVICE

1800 180 1503 

1503
 [From BSNL numbers]

OR



Select Option 27
and listen about all available STVs

and select option for activation

Easy Activation of all STVs
Just by dialing 1503



Easy Activation By SMS of 
All STVs 

Reducing 
Voice Tariff,SMS 

ACT VSTV<Value>
51505 to 

Reducing 
Data Tariff, SMS 

ACT DSTV<Value>
51505 to 

Reducing 
SMS Tariff,SMS 

ACT SMSSTV<Value>
51505 to 

Call center calls up customer sending wrong format SMS.
Customer opting auto renewal option will receive information sms 
from 51505 on every renewal.
Deactivation is also allowed for auto renewal customer on SMS.
Type DEACT SMSSTV<Value>

Customers will receive 2 messages

2. Confirmation to activate and with one
    time activation or auto renewal 
    activation.

1. Details of the STV requested.

Once Confirmation sms is sent by Customer.  
acknowledgment sms will be received.

Main Balance
is available? 

Yes No

 Customer is informed to 
add balance by top up 

Activation will be done
and informed to customer 

By SMS
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